
TAX  ASSISTANCE  SCHEDULE: 
 

FEBRUARY Date:  Time: 

Mon 1  9:00 - 6:30 

Tue 2  2:30 - 6:30 

Sat           6     10:00 - 2:00 

Mon           8  9:00 - 3:00 

Tue 9  2:30 - 6:30 

Thu 11  2:30 - 6:30 

Mon 15  9:00 - 11:30 

Sat 20  10:00 - 2:00 

Mon 22  9:00 - 6:30 

Tue 23  2:30 - 6:30 

Thu 25  2:30 - 6:30 

MARCH Date:  Time: 

Mon 1  9:00 - 6:30 

Tue 2  2:30 - 6:30 

Sat 6  10:00 - 2:00 

Mon 8  9:00 - 3:00 

Tue 9  2:30 - 6:30 

Thu 11  2:30 - 6:30 

Mon 15  9:00 - 3:00 

Tue 16  2:30 - 6:30 

Sat 20  10:00 - 2:00 

Mon 22  9:00 - 3:00 

Tue 23  2:30 - 6:30 

Mon 29  9:00 - 3:00 

Tue 30  2:30 - 6:30 

APRIL Date:  Time: 

Sat 3  10:00 - 2:00 

Mon 5  9:00 - 11:30 

Thu 8  2:30 - 6:30 

Mon          12  9:00 - 3:00 

Tue         13  2:30 - 6:30 

 
 

   
 
 
 
 
 
 
 
 
           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
        
 
 
     

Chippewa Falls Public Library 
105 W. Central St. 

Chippewa Falls, WI  54729 
715-723-1146 
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What is the AARP Tax Assistance Program? 
 
The AARP Tax Assistance Program is a 
service by which trained AARP volunteers 
offer tax assistance and preparation help 
to taxpayers in Chippewa County. 
 
Who can use the service? 
 
Taxpayers who are in low and moderate-
income tax brackets, persons filing 
Wisconsin Homestead Credit form returns 
and people 60 years of age and older are 
the target audience for the service. 
The service is NOT available to persons 
filing under the status, “Married, filing 
separately.” 
 
How do I use the service? 
 
Appointments will be made in person at the 
library with an AARP volunteer during the 
scheduled tax assistance times.  Walk-ins 
are also welcome during scheduled times. 
See schedule on reverse. 
 

Is there a charge for the service? 

 
No, there is no charge for this service. 
 

 
 
 
 

 
 
 
 
 
 
 
 

 

 
What should I bring to the appointment? 

 
When you make your appointment, you will 
be given an AARP Intake Sheet.  Fill out this 
form before you come for your appointment.  
 
In addition to the completed form, you will 
need to bring copies of : 
 
• Your 2008 tax return  
• 2009 tax forms and preparation booklet 
• W-2 forms from your employer 
• All 1099 forms, including your 

Social Security Statement 
• All of the applicable forms mentioned on 

the intake sheet  
• Any other income, payment or tax-

related documents which may apply to 
your tax return 

• Social Security numbers of you, your 
spouse and your dependents 

• Some form of identification 

 
Your filing success depends on your 
advance preparation for the meeting with 

your tax assistance counselor. 
Tax preparers reserve the right to refuse 
assistance if filing is too complex. 
 
All sessions are held in the library’s main 
floor meeting room. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
For Further Information 
 
Chippewa Falls Public Library :  715-723-1146 

• Intake forms 

• Federal tax forms 

• Wisconsin tax forms 

• Out-of-state tax forms 

• Federal tax publications 
www.chippewafallslibrary.org 

 

Chippewa County Dept. of Aging  
Mary Rudd, Benefit Specialist :  715-726-7778 
 

• Wisconsin Homestead Credit form 
assistance 

 
Internal Revenue Service :   715-836-8750 
2403 W. Folsom St., Eau Claire, WI  54703 
Hours: Mon - Fri:  8:30am - noon ; 1:00pm - 4:30pm 
National Information Hotline:  1-800-829-1040  

• Specific questions 

• Federal tax forms 

• Federal tax publications 
www.irs.gov 
 

Wisconsin Dept. of Revenue :   715-836-2811 
718 W. Clairemont Ave, Eau Claire, WI  54701 
       Hours:  Mon - Fri : 8:00am - 4:30pm 

• Specific questions 

• Wisconsin tax forms 
www.revenue.wi.gov 
 

AARP Representative: 715-829-2245  
      Mon - Fri : 9:00am - 8:00pm 



 


